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MOTOR VEHICLE REPAIRERS BILL 2002 
Second Reading 

Resumed from 27 June.   

HON BARRY HOUSE (South West) [4.10 pm]:  The Motor Vehicle Repairers Bill has had a long gestation 
period.  At the outset, I indicate that the Opposition supports this legislation with some reservations and 
concerns.  It is probably more accurate to say that the Opposition does not oppose this Bill, although we want to 
ask questions about different aspects of imposing a regulatory regime on the motor vehicle repair industry in 
terms of the associated costs, the logistics and the inconvenience and increased bureaucracy and red tape that 
will inevitably be experienced by some people.  We acknowledge, however, that these changes have been sought 
by the industry for about 12 years in one shape or form.  The legislation will be particularly welcomed by the 
Motor Trade Association of Western Australia and many others in the industry.   

Hon Nick Griffiths:  You do not support the Bill, but you do not oppose it.   

Hon BARRY HOUSE:  We support the Bill with some reservations and concerns.  I am sure that the minister 
can address those concerns during the debate and then we will not have any reservations.   

Hon Nick Griffiths:  If you seek information on matters of detail, you will appreciate that they will need to be 
dealt with in committee.   

Hon BARRY HOUSE:  My assessment of what will happen is that I will make my second reading contribution 
and raise some of these issues.  I am sure the minister will have time, through his department, to get a response.  
That was always the modus operandi of the best Leader of the House I have seen during my time in this place, 
Hon Joe Berinson.  He virtually always adjourned the debate at the end of a second reading to seek advice 
overnight, or over a couple of days, and he would always come back with detailed responses.  I know that that is 
within the capability of Hon Nick Griffiths.  That is what I hope for today.   

Hon Nick Griffiths:  If I have to give a detailed response, I will endeavour to give it to you today.  I hope to have 
this legislation passed today.   

Hon BARRY HOUSE:  We might even achieve that.  I am all for having a go at these things.   

In supporting the legislation, the Opposition acknowledges that it has been sought by the industry for a long 
time.  We also acknowledge that the motor vehicle industry, particularly the motor repair industry, has changed 
dramatically over the years.  For most families, the motor vehicle is, after their house, their most significant and 
expensive item.  It is important for households to feel comfort when owning a motor vehicle.  The complexity of 
motor vehicles has increased manyfold in recent years.  We probably all have stories, but my first motor vehicle 
was an FJ Holden.  I had a rough, rudimentary knowledge about how it worked.  If something went wrong with 
the fanbelt, I could fix it.  I had a reasonable idea of what made it tick.  I certainly would not profess to have any 
knowledge about what is under the bonnet of a modern motor vehicle.  If something goes wrong, we are all in 
trouble.  The message is that modern cars require specialist treatment and that it is dangerous to entrust the repair 
of modern motor vehicles to unqualified people.  I acknowledge, contrary to other legislation that we have seen 
in this place, that there has been extensive consultation and research on this Bill over many years.  A previous 
colleague in this House, Hon Cheryl Davenport, chaired a committee of review into the motor vehicle repairers 
industry during the Dowding-Lawrence years.  It did not fully complete its work, but it made some 
recommendations.  That committee was followed by another committee under a Government of a different 
political persuasion that was chaired by Bob Bloffwitch, the previous member for Geraldton.  His report largely 
endorsed most of the directions of Hon Cheryl Davenport’s committee.  In 2000, the previous coalition 
Government sought further public consultation to establish, without a doubt, the need for change.  Prior to this 
legislation, a Green Bill was introduced into Parliament and that gave further time for industry consultation and 
assessment of the legislation.  That is unlike the situation for other legislation, but I will not dwell on that 
because that would be out of order.   

Briefly, the legislation provides for the licensing of motor vehicle repair businesses and the certification of 
individual repairers.  It will establish the Motor Vehicle Industry Board, which will administer the provisions of 
the legislation.  It also provides for classes of repair work to be prescribed by regulation.  We have questions 
about that, and I hope the minister can satisfy us with his response.  When legislation prescribes or delegates 
things to regulations, which is what this Bill does, we take a bit of a leap of faith in this House.  In some cases - 
the Environmental Protection Amendment Bill is one example - dramatic problems will arise if the regulations 
are not drawn up in the same spirit and along the same lines as some of the debate in this place.  I would like the 
minister to indicate, if he can, whether the regulations have been drawn up and, if not, when they will be drawn 
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up.  What does the Government have in mind with the different classes of repair work?  Often the devil is in the 
detail, and the Opposition would like to see some of that detail.   

Repairers requiring business licences have to demonstrate that they are fit and proper people and they also have 
to demonstrate that they have sufficient resources to carry on a business, including tools and equipment.  That is 
a pretty broad-ranging provision.  If we do not go into committee, I would like the minister to provide a little 
more detail about that in his second reading response.  The Bill also requires licensed businesses to ensure that 
repair work is performed or supervised by certified repairers.  It includes provisions for disciplining people who 
breach the Bill, and this includes penalties that range from cautions and infringement notices to the full and 
extreme measure of disqualification.  It will also establish funds out of licence and certification fees.  The first 
fund is a compensation fund for owners of vehicles who have suffered loss as a result of incompetent repairs or 
repairers who become bankrupt or insolvent.  It also establishes an education and research fund to inform the 
industry and to lift the overall standards in the motor vehicle repair industry.  The minister can circumvent the 
committee stage if he provides a satisfactory explanation about the types of figures we are talking about in terms 
of the licence and certification fees, their break-up in the allocation towards the compensation fund and the 
education and research fund, and how they will be implemented.  Once established, the board can conciliate 
disputes between owners and repairers.  It will not have the power of arbitration but it will have the power of 
conciliation.  My guess is that the arbitration or the dispute resolution will be left to other mechanisms such as 
the courts.  However, if something different is going to be set up along those lines, perhaps the minister will 
inform us about it, and, of course, a cost will be attached to that.  The legislation also allows for a 12-month 
transition period for repairers in the industry to become licensed.  My understanding is that they will be deemed 
to be licensed in that 12 months pending the formal licence procedure.   

Our support of this legislation, as I have said, is subject to the general concerns and reservations we on this side 
of the House always have about the regulation of the industry in terms of the cost, the difficulty of policing 
provisions that are imposed and the imposition on the industry of extra bureaucracy and red tape.  It is contended 
that the industry needs a written-off vehicle register, which apparently does not exist at the moment.  This will 
prevent the further use of vehicles previously deemed to be unsafe, which sounds like a logical provision.  By 
way of personal experience, I can provide members with an example that occurred in the South Australian 
jurisdiction.  About 23 years ago, as a teacher, I organised a group of students to visit the eastern States.  We 
flew to Adelaide and hopped on a couple of buses to travel overnight to the eastern States.  That visit ended in 
tragedy because when we were at Hay - roughly halfway between Adelaide and Sydney - one of the buses turned 
over and two girls and the driver were killed with many other students injured.  The inquest found that the bus 
involved in the accident was actually a cobbled together machine using the chassis of a previously burnt out 
truck, which probably should have been scrapped and written off.  It had been modified, adjusted and a bus body 
put on it.  In one of those modifications, the steering arm link was welded, modified and adjusted to fit.  A 
steering arm link should never be tampered with.  That bus in that modified form had been operating for about 
10 years and it was at that particular moment that the weld gave way with tragic consequences.  However, that is 
a situation that probably should never have arisen because that chassis was clearly unfit for future use and should 
have been written off.   

We know that unqualified people without some sort of specialised knowledge about the electronics, computers 
and all of the modern gear in a car, can sometimes do enormous damage to modern electronic cars.  I am sure at 
an amateur level, many of us are aware of situations in which the electronics and computer gear in a car can be 
damaged simply by jump-starting another vehicle with jumper leads.  I know of someone who has completely 
wrecked the electronics in their car by doing that, resulting in consequences that they did not understand or know 
how to fix.   

However, the main scope of this legislation is aimed at dodgy repairers.  Currently, dodgy repairers have the 
scope to do illegal work on vehicles and create an inherent danger.  Some of the illegal work can lead to other 
problems such as the disposal of solvents, batteries and other materials - even tyres; we read about that all the 
time - which needs some supervision.  As a parallel to that, we all remember a few years ago the real 
international concern about the hole in the ozone layer.  One of the main contributing factors at that stage was 
thought to be chlorofluorocarbons largely from air conditioners and refrigerators.  An international campaign 
was run to ban these products because, through leakage, they were destroying the elements that made up the 
ozone layer.  This contributed towards the hole in the ozone layer that led to an increased risk of skin cancers 
and so on.  We all know of the successful international campaign to find alternatives to those substances that 
were used in products like coolants or refrigerants, and, gradually, over a period, they were phased out.  I do not 
know whether that action can claim all the credit but there has been a significant reduction in the hole in the 
ozone layer.  The potential exists in the motor vehicle repair industry for all the gunk associated with motor 
vehicles to simply be washed down the drain - the oils, the solvents and all the dirty stuff - if it is not supervised 
properly.   
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Motor vehicle dealers with workshops are already heavily regulated and controlled.  However, individual 
repairers are not, which is an anomaly.  We have concerns about the possibility of overregulation when it is 
perhaps not completely necessary.  However, to some extent we were comforted when we were told that old 
hands and traditional people who are instinctively good with machinery can be approved and licensed at the 
discretion of the board.  We hope that this will overcome the fears of many people in country areas in particular 
who repair their own machinery.  There is certainly some concern about people with farm machinery who do 
many of their own repairs.  If there is a problem with a piece of farm machinery, it is simply not convenient for 
them to get their repairs done by someone who might be qualified or licensed.  I know that some of my 
colleagues hold real and valid concerns about these provisions.  If they are applied rigidly without any flexibility, 
there will be a problem - there is no doubt about that.  However, if sensible discretion is applied, perhaps it can 
be overcome.  I am also told that the legislation has nothing to do with people repairing their own vehicles.  It is 
not its intention to put reputable people out of business but to clean up the dodgy elements - the dodgy brothers, 
the cowboys, the criminal elements and so on. 

A parallel example was put to me that the escalators at Myer department stores or in other buildings around the 
place are inspected by qualified people twice yearly and there has been no deaths or serious accidents involving 
them.  There seems to be a mood to eventually move to a system of regular checks of vehicles.  I understand that 
this already happens in New South Wales.  It is also my understanding that in Western Australia the only 
vehicles ever inspected are those that come to the attention of the police or have been involved in fatalities.  
Perhaps the minister may know otherwise.  Of course, it is too late for those killed in fatal accidents for their 
vehicles to be inspected for any problems.  There is a need for older cars to be inspected on a regular basis, 
because, traditionally, they pollute more.  There is nothing worse on our roads than following a car that is 
spewing out fumes and smoke and stuff.  It is rather ironic that - at least in my experience - most of those cars 
seem to also carry stickers that say such things as “Save the old-growth forest”, “Save Ningaloo Reef” or 
something along those lines.   

Hon Murray Criddle:  Save the atmosphere!   
Hon BARRY HOUSE:  Yes, it is a case of do as I say, not as I do.  There is a bit of irony in that.   
I am told that there is a major problem at the moment with auctions and private sales, as the quality of the 
vehicles that are sold is not adequately policed.  There is also a contention that much of the proceeds of some of 
these sales go towards dodgy operators and, in some cases, criminal elements.  That is another justification for 
and reason behind the legislation.  A real example that was put to me sums up the situation for calling for this 
sort of legislation.  A woman bought a Holden Commodore for $22 000 in a private sale.  She took out a $16 000 
loan to finance the purchase of the vehicle.  However, she very soon found that she could not drive it very far or 
very fast because, when she took it over 60 kilometres an hour, it shaked, wobbled and went virtually out of 
control.  Repairs were then sought at a prominent Holden dealer in Perth, which found that the chassis was 
totally out of line in the car.  They would not let her drive it.  She was faced with an expensive repair bill, if it 
could be repaired.  If it was to be written off, she had no comeback at all.  There is a real problem with that.  She 
probably made a reckless purchase by not properly checking out the vehicle in the first place.  She had no 
comeback on the private sale.  That was one example that was put to me to provide some justification and reason 
for the legislation.   

A few other members are bound to want to have a say on this legislation.  The Opposition does not oppose the 
legislation.  It supports the legislation but has some concerns about the application of the legislation, which, if 
applied without some degree of discretion and flexibility, could create another situation of over-involvement by 
government in an industry in which that is perhaps not required.   

HON ROBIN CHAPPLE (Mining and Pastoral) [4.33 pm]:  I speak on behalf of the Greens (WA) on this 
matter.  The Greens will also support this legislation.  However, we would like some clarification of disciplinary 
action and certification during the process.  It might interest members opposite to know that at one stage I was 
almost akin to a grey ghost in England; I was a motor vehicle tester under the English process that looked at the 
whole issue of safe vehicles.  Some of the vehicles we looked at in the old phase of the cut and shut industry 
were ones that were made up of three or four components and were held together more by luck than judgment.  
This form of legislation is long overdue.  A concern I have is with the responsibility of the certified person to a 
certified repairer.  The certified person may be an employee of the repairer in order for the repairer to get 
certification.  If the repairer does not have the technical qualifications himself, he may rely on a worker who is 
an indentured motor vehicle repairer to get that certification.  If disciplinary action is to be raised by the board on 
that certified industry, to whom will that disciplinary action be applied?  Will it be the motor vehicle repairer or 
the individual who works for him?  I also spent some time in the early days looking at the structure of 
certification of motor vehicle repairers in America.  In America, the legal and financial responsibility for vehicle 
repairs is not held by a motor vehicle company or motor vehicle repairer but by the individual who actually 
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performs the function.  I want some clarification of who can have his certification and/or indenture temporarily 
suspended and/or removed, given the nature of the motor vehicle trade and how it can operate.   

For the information of members opposite, quite often motor vehicle repairers provide an inducement to perform.  
A set time is laid down in the blue book for a specific job.  For example, the removal of a clutch from a Fairlane 
should take three quarters of an hour.  This is going back a while; I am not up with some of the more modern 
times.  If the motor vehicle repairer can do that task in half an hour on the floor, he gains a portion of the quarter 
of an hour that he has saved the corporation and/or in his work time.  That goes to him as a bonus.  There is quite 
a desire to work quicker.  That does not necessarily mean that the work is better.  If this legislation means that 
the certified person will be the individual who carries out the work and not necessarily the corporation for whom 
he works, I will have a great deal of concern.  There may be some financial imperative for him to work faster 
and not necessarily as well, yet he may be the recipient of any disciplinary action outlined by the board.  That 
certainly comes within part 10, which deals with infringement notices, and another part that deals with how the 
controls over certification will be administered.  Having said that, we are clearly supportive of this legislation.   

We are also supportive of the notion of the honourable member opposite that even though a person may have a 
“Save the Ningaloo Reef” sticker on the back of his or her vehicle, if the vehicle is smoking and polluting, we 
need to do something about it.  I was a great supporter of the introduction by the Environmental Protection 
Authority of the regulation to dob in smoky vehicles.  Unfortunately, that process basically did not work.  Once a 
person dobbed in a smoky vehicle or whatever else, the information would go to the EPA, which would inform 
the police, who, if they had a chance, would leave a note on a person’s door saying that he or she had been 
identified as having a smoky vehicle and asking them to please not do it again.  Although the system had some 
imperative, it did not function.  My personal view is that there needs to be more adequate and regular testing of 
motor vehicles on the roads in Australia.  If that were to happen, many problems such as rusty vehicles, vehicles 
with bad brake systems, vehicles that have been through body shops and cut-and-shut vehicles could be exposed, 
and issues of emissions and pollution could be more regularly dealt with.  Invariably, the first time a vehicle goes 
over the pits is when a defect notice sticker is issued, and all hell breaks loose.  The essence of the Bill is 
extremely well supported, but we seek some clarification.   

HON MURRAY CRIDDLE (Agricultural) [4.40 pm]:  I support this legislation.  We have received plenty of 
representations about backyard operators and the like.  This legislation, which relates to the licensing and 
supervision of persons in those businesses, will be welcomed.  The Minister for Housing and Works said that he 
would like some indication of the questions that will be asked during the committee stage.  Many of the issues 
have been covered by previous speakers; however, I am a little concerned about clause 90.  The Bill contains a 
provision for the borrowing of funds and for a prescribed percentage of all fees paid under clauses 13, 31 and 41 
to be credited to a compensation fund.  During the committee stage I will certainly ask some questions about 
those funds, including the compensation funds.  I would like to clarify the purpose of the borrowings and the 
approval power of the Treasurer.  

We need to rid ourselves of the sorts of people who operate in a way that is not acceptable to our industry.  Hon 
Barry House talked about vehicle inspections.  The accreditation process in the heavy transport industry is a 
failure because it does not encompass everybody.  That accreditation process should include an annual 
inspection of every heavy vehicle on the road.  That would clarify the situation as every vehicle would be 
inspected each year.  If that were in place, the industry would not be experiencing the doubts that have arisen.  I 
hope the minister will consider that.   

I recently received a call from some people about the accreditation process.  The process is okay for the larger 
companies and the like, but there is panic about it amongst some of the smaller operators, particularly in regional 
WA.  There is concern in rural areas about whether some of the people who currently operate in motor vehicle 
repairs will fall under this legislation and what they will need to do about registration, licensing and the like.  
That will need to be clearly explained.  That is one thing the minister could do to ensure a clear understanding by 
the people about who will and will not have to be licensed.  In general, the National Party supports the Bill as it 
has received from the various industry bodies representations encouraging this sort of legislation.   

HON BILL STRETCH (South West) [4.44 pm]:  This is one of those “damned if you do, damned if you don’t” 
pieces of legislation.  It is quite city-centric in that it offers a lot of comfort to people in metropolitan areas and 
larger regional towns; however, it has the potential to be extremely damaging, limiting and very expensive for 
people working in the more remote areas.  There seems to be a lot of concern about the possible draconian effect 
this legislation could have if it is not administered with a great deal of commonsense.  A list of questions and 
other things have been put to me by various people.  The Farm Machinery Dealers Association, with which one 
of our former colleagues had a major role, was very concerned that it was kept out of the loop in the original 
consultation process.  It seemed that mainly metropolitan vehicle and machinery repairers were consulted.  I do 
not know whether the association was properly heard in the final analysis but, as Sandy Lewis is a fairly 
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persistent fellow, he probably got his point across.  Nevertheless, he raised with me some issues of concern.  
This Bill is based on the New South Wales legislation, which the Bloffwitch and other committees considered to 
be a great move forward.  I would like to know whether the New South Wales legislation resulted in a reduction 
in the number of complaints and an increase in the efficacy of repairs.  I would also like to know the extra charge 
that resulted from the new system.  In other words, how much has been added to the cost of repair?  Were people 
in New South Wales asked about this legislation and were they prepared to pay the cost of this sort of insurance?  
This licensing system is another insurance system run by the Government.  The payment of a licensing fee is 
meant to guarantee a quality product, but it does not always work that way.  People often find that although they 
have paid a premium, they do not receive a better result.  We are entitled to know how this legislation will 
stipulate that.   

The association is greatly concerned about the requirements a worker will have to meet to satisfy the Motor 
Vehicle Industry Board that he is suitably qualified.  I recall that many years ago a model of New Holland 
harvester was released with a design fault that nobody could fix.  These days such a harvester would cost more 
than $250 000.  It transpired that a certain farmer from Boyup Brook had an understanding of the machine, and 
he was flown to all the States in Australia to get the damned things tuned to work.  That guy did not have a 
mechanical qualification to his name, but he had a deep and practical understanding of the way machines work.  
He would not have sat and passed a written test for a qualification, but he could have passed on the practical side 
because his results spoke for themselves.  I do not know whether this issue has been addressed in the long time 
that this Bill has been around.  The minister stated that owners should not be left with expensive problems.  I 
would love to know what that means.  Does it mean that if an owner has an expensive problem with a machine 
that the qualified people licensed by the board cannot fix, the owner will be recompensed by the Government?  
Its board would have licensed the repairers.  Does it mean that repairers will have to be paid before they 
commence the jobs?  Some repairers reckon that is a pretty good idea, but most clients think it is a horrible idea.  
There is concern about the percentage of the fee that will be distributed to various components of the system; 
that is, how much will go to a compensation fund and how much to an education and research fund.  What sort 
of education and research is envisaged for the already qualified people working in that field, or will the 
Government simply focus on the lowest common denominator of workers lifting them to a qualified level?  The 
provision is very vague and it is hard to know what is meant by it.  Diagnostic equipment must be fitted in shops 
before they can be licensed.  Will a young guy who is recently qualified and approved but who cannot 
necessarily afford all the whizzbang state-of-the-art equipment that goes into a modern workshop be allowed to 
practise while he works his way towards buying these sorts of things, or will he have to borrow massive amounts 
of money before he can hang out his shingle?  

Various matters have been taken up with the commissioner.  This is probably better handled in committee, but 
one of the matters that was raised is a grandfather clause for the people who now have a licence and whether 
those people can be refused a licence in the future.  Another matter is that the penalties appear to be pretty 
excessive for the type of repairer I am talking about.  If a person does a dodgy repair on a car that may cost 
another person his life, the penalties are appropriate.  However, will there be enough flexibility within the penal 
system to ease off on a bloke in the country who is working on a machine and the outcome is unsatisfactory but 
is not likely to be life threatening or dangerous?  Another matter is that the penalties for administrative issues, 
such as whether the structure of an operation is a company or a partnership, also appear to be excessive.  We 
need to bear in mind that because it is often very difficult to get qualified people to go to the country, in order to 
attract qualified people they may be offered a partnership in the company or whatever is being set up.  However, 
under the Bill, that cannot be done without a considerable amount of notice being given, and all of the paperwork 
must be in place 14 days before the person commences work.  As the Leader of the House will know, if those 14 
days happen to occur in the middle of harvest, things can be pretty busy, so it may keep badly needed people out 
of the field.  These are all fairly small administrative matters, and if people just read them in a piece of 
legislation they will think I am just sounding off again.  However, the reality is that they have practical and 
serious implications for the people who are working at the coalface.  During committee we can deal also with 
matters such as taxation and management problems, and whether the wife of the principal of a company will be 
allowed to be a director of the company.  

Another matter is establishing who will be in charge and whether the buck will stop with the commissioner or 
the board.  The commissioner will also be responsible for a heap of other things that may be totally unrelated to 
many of these complaints.  A lot of concern has been expressed that the chain of command through to the 
commissioner will be too long and tortuous.  It is hoped that it can be made more simple.  We seem to be going 
overboard with regulation lately.  We need to understand that this will all be an added cost.  Naturally we want to 
know the estimated cost of setting up the board, and the wage and salary structure of the people who will be 
working for the board; that is, whether they will be paid $100 000 a year plus or something less than that.  We 
want to know also how many staff are likely be to be employed by the board, bearing in mind that the bloke with 
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the grease under his fingernails will be the one who will be paying for this.  We also want to know how the 
administration, the compensation, the technical roles, the education roles and the research roles will be split up 
and funded.   

I do not know who prepared the figures that have been given to me, but according to Commissioner Walker’s 
response, it is estimated that there are 1 000 complaints a year.  If the average complaint costs $500 to rectify, 
the cost per year will be $500 000.  If there are about 500 000 vehicles registered in Western Australia that will 
be covered by this Bill, and they have an average of one service a year at an average cost of $150, then the 10 
per cent increase in costs in order to comply with this legislation will add another $15, which will be an extra 
cost to the industry of $7.5 million.  I hope the minister will be able to respond to these questions.  I will give the 
minister a copy of these figures so that he can check whether these matters are being attended to.  If there are 
4 000 people in the State who will need to be licensed, at a fee of $250 each, that will bring in $1 million.  
However, that in no way will cover the cost of administration, which is estimated to be twice as much as that.  
Why should the owners of nearly 500 000 cars be subjected to extra cost?  The author of the document that I 
have makes a wager that of the 1 000 complaints that are made each year, 250 of them would come from owners 
who have bargained the price of the vehicle down originally, and 200 would come from people who would 
complain even if they were given a new vehicle.   

All in all, I do not believe that this matter is quite as straightforward as the Government has led us to believe.  
Those of us who represent rural interests are very concerned about just what these compliance costs will mean to 
small rural and regional workshops, which are very important in keeping the important rural industries ticking 
over, particularly in busy times.  Unless a more commonsense approach can be taken to this matter, we will be 
better off letting the people go on working and seeing how we go from there.  I will give the minister a copy of 
this document.  I have no doubt that these matters have been with the commissioner and are probably in the 
pipeline.  I must say that because of the sheer balance of metropolitan versus rural services, I will have to, like 
my colleagues, come down in favour of the legislation because of the protection it will give the car industry.  
However, it is interesting that the net has been cast wide enough to include some of the heavy industry people, 
who really march to a different drum.  I will be very pleased to hear the minister’s comments.  I indicate my 
general support for the legislation, but I have severe reservations about its effect on our rural constituency.   

HON PADDY EMBRY (South West) [4.57 pm]:  I want to add a couple of questions to the questions that were 
asked by Hon Bill Stretch on the Motor Vehicle Repairers Bill.  In my area there are people who operate mobile 
workshops.  When people live a long distance from a town that can provide major servicing facilities, that sort of 
thing is very important.  How will that matter be dealt with?  I am also concerned about the owners who service 
their own vehicles. 

HON FRANK HOUGH (Agricultural) [4.58 pm]:  I support the Motor Vehicle Repairers Bill.  It is obvious 
that it has been written by bureaucrats, because it uses the word “shonky” motor vehicle repairers.  Perhaps they 
should have used the word “dishonest”, or something else.  It is important in this industry, which I know very 
well, to protect consumers.  The second reading speech states that, to obtain a business licence, applicants will be 
required to demonstrate that they are fit and proper persons to hold such a licence.  That is also very important, 
because there are a number of repairers in the industry who are dishonest and can cause major accidents through 
doing poor quality repair work.  No system is infallible.  However, most of the major repairers in large 
recognised franchises have a very good system, and the repairs are done properly.  The problem is that some 
people who operate on a shoestring budget are trying to break into the industry and take short cuts.  It is 
important to ensure that those people are not allowed to operate, or, if they are allowed to operate, they abide by 
a certain set of rules and regulations.  One important area is brake repairs.  A lot of people get away with shaving 
down the disc when they should replace the disc.  They take short cuts to appease customers on jobs that should 
never be short cut.  The other area is the cut and shut industry, which is extremely big in Perth and has not been 
broken open yet.  Groups of people buy the front end of one car and the rear end of another, and pinch a 
compliance plate off another car.  Out of the resurrection comes a lovely, shining new car that looks as good as 
gold, but lifting up the floor mats and scraping away the rubberised paint reveal that a purple Commodore sedan 
rear end and a white front end have been joined together.  

Hon Paddy Embry:  Who have you been mixing with, honourable member?   

Hon FRANK HOUGH:  I have seen the results of this kind of work.  These cars are very hard to pick.  A young 
girl who thinks she has bought a lovely, near-new Toyota Corolla finds she is driving around in a deathtrap.  The 
Royal Automobile Club is unable, in many instances, to pick this kind of situation.  If the Government is 
prepared to scrutinise and supervise this type of repairer and make it hard for such people to enter the industry, at 
least motorists will then be confident that the repairs will be done correctly.  

Debate interrupted, pursuant to sessional orders.  
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